Catholic Charities

Refugee Mentor

Purpose: To provide Refugee Resettlement clients with essential life skills and an understanding of American culture.

Duties and Responsibilities: 

· Visit with refugees on a regular basis and demonstrate household safety procedures, cooking skills, telephone use, appointment making, English usage, library usage, etc.
· Teach refugees skills needed to move towards self-sufficiency.
· Identify health or safety hazards in refugee homes
· Mentor each family for 8-12 weeks.
· Maintain communication with case managers

· Provide additional assistance to case managers when needed. 

· Report volunteer hours by the 10th of each month for the month prior.

Qualifications: 

· A good understanding of our agency and its mission

· Sensitivity to the beliefs and practices of other cultures

· Completion of Catholic Charities orientation and Safe Environment training.

· Ability to work with supervision and follow departmental procedures

· Flexible Schedule and good interpersonal  skills

· Ability to speak/translate a foreign language a plus.

Work Location: 

To be determined by Refugee Department staff

Other Comments:

All Catholic Charities donor and client information must be kept confidential.

Time Commitment: varies

Reports to: Refugee Department Director or Case Manager
___________________________________                 _______________

Volunteer Signature                                                                       
  Date

___________________________________                  _______________

CC Representative                                                                         
  Date
